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Cryo Pro Rental Terms and Conditions

· Any damage to the product will be charged to the customer.
· If you place an order on a Friday the earliest you will be able receive the Cryo Pro is Monday.
· The Cryo Pro Rental is provided for rental on weekly rates only (not daily).
· The Cryo Pro Rental must be used in accordance with the manufacturer’s user instructions (provided).
· The Cryo Pro Rental is the sole responsibility of the person renting for the duration of this agreement.
· The Cryo Pro Rental unit must be drained prior to return.
· The Wrap chosen will be kept by the customer and can be cooled in the fridge to be used as a cold wrap after the unit has been collected.
· The Cryo Pro must be returned with the Control Unit, hose, plug and drain gadget.
· The Cryo Pro is supplied for the use of the person renting it only and shall not be used with any other third party without written permission of Kinetec USA.
· Your credit card will remain on file and will be used for any additional charges for damage or failure to return.
· The Cryo Pro must be returned to Kinetec USA within one week of the end of the rental period. The return is a free of charge service and should be arranged directly with Kinetec USA. Failure to return the Cryo Pro within the stated time period will incur charges of one week’s rental for every week or part thereof extra to this agreement, until the Cryo Pro is received by Kinetec USA.
· The Cryo Pro must be returned in the original packaging supplied. Please apply the labels supplied by Kinetec USA and the carrier (at point of collection) to the outside of the packaging.
· Kinetec USA require you to comply and adhere to the requirements of the Certification of Decontamination which will be supplied with your rental unit.
· Any costs associated with the repair of the Cryo Pro due to damage, (accidental or otherwise), during the period of its rental will be borne by the person renting the equipment.
· If the Cryo Pro is not returned by the agreed date, in good working condition and in its original packaging, the person renting it may become liable for the full value of the Cryo Pro and any other costs involved.
Technical Information
· All Cryo Pro Rentals supplied to our customers have been cleaned and disinfected between users and will be supplied to you in full working order.
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